
“Since implementing Mapworks, we  
no longer have to rely on anecdotal  
evidence of what we believe to be 
true about our students.” 

Beth Stuart and Shariva White, of Queens University of Charlotte, detail 

the experiences of a new Skyfactor Mapworks campus. Users since Au-

gust 2015, the benefits are already apparent. “At this point in our time with 

Mapworks, the data the system produces on Queens’ students has been 

so informative. Our Institutional Effectiveness department is ecstatic!”

Q: How long have you been using the Mapworks  
system? 

A: We’ve been using Mapworks since August 2015

Q: How do you administer Mapworks at your  
institution?

A: The transition survey in Mapworks is embedded into the first-
year experience course. 95% response rate! The check-up survey 
was conducted through partnering with Residence Life and we 
received 40% response rate. We’re going to work on embedding 
the check-up survey into a course next year.

Q: Describe your typical use of Mapworks.

A: The Center for Student Success is responsible for creating fac-
ulty buy-in, receiving referrals, and overall general administration 
of Mapworks.
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Q: Are you using any Benchworks assessments at your  
institution?

A: Since this is our first year with Mapworks we are just beginning to 
gather reporting data and presenting to campus stakeholders: financial 
aid, student life, retention committee and faculty.

Q: Describe your successes with Mapworks.

A: We have been able to intervene with at-risk students much earli-
er than before we had Mapworks. In particular, we’ve had success this 
spring identifying students who were concerned about paying for next 
fall’s tuition. Through having this knowledge as a result of the check-up 
survey, we’ve been able to send referrals to financial aid and their follow 
through with students has been wonderful!

Q: What do you find the most beneficial about using  
Mapworks in general?

A: At this point in our time with Mapworks, the data the system produces 
on Queens’ students has been so informative. Our Institutional Effective-
ness department is ecstatic!

Q: Have you received any responses/feedback about  
Mapworks?

A: The feedback so far has been positive. We are still working to create 
buy-in as a retention tool with faculty. 

Q: How was the implementation process for you?

A: The implementation process for this year (August ‘15) was very difficult 
but the ‘bugs’ seem to have been worked out!

Key Mapworks Features

• Flexibility to accommodate a wide 

range of institution types and  

education models

• Accurate, research-based risk  

prediction algorithms, chosen to fit 

the institution’s profile

• Predictive models that consider the 

“whole student,” combining past 

and present student data & the 

option to customize

• A scalable, cloud-based solution 

that simplifies implementation

• Student surveys—administered  

early in term and aligned with  

institutions’ algorithms

• Easy to use dashboards that provide 

daily updates, individual student 

reports, and consolidated reports

• Communication/CRM features and 

calendar integration to easily sched-

ule appointments and support text 

messaging between staff/faculty 

and students

“Mapworks is the perfect tool for providing faculty and 
administrators at Queens needed information on various student 
sub-populations in order to make data-driven decisions.” 

—Beth Stuart, Campus Coordinator

“Mapworks has given Queens the ability to predict which students 
are most at-risk for poor academic performance and/or attrition, 
and provided us with the ability to intervene early in the semester.”

—Shariva White, Central Coordinator
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